Reopening Policy
Thank you for your support and loyalty through these uncertain times and we cannot wait to
have you back in the salon!
We have implemented some guidelines in order to ensure your safety when we welcome you
back.
Due to social distancing guidelines, we are currently appointment only and appointments
will be longer to allow for extra precautions that are in place. We will be working in smaller
teams, in shifts across the day for extended hours to ensure we can get you all in!
We have not increased our salon prices, but each bill will be subject to a surcharge of £2.00.
This is to account for the additional costs that we are incurring in order to adhere to the
Government PPE guidance. As soon as the guidelines are eased, we will no longer add this
charge.
The team will be wearing PPE within the salon, including gloves, masks, disposable aprons,
and visors. We have screens fitted at each nail desk and reception.
We have all undertaken and passed the Covid-19 Barbicide course and will have our
certificates on view in the Salon.
Please bring a face covering with you, as you will need to wear it during your treatment.
Facemasks can be purchased at the salon.
If you or anyone in your household is feeling unwell, please stay at home and contact us to
rearrange for another appointment in at least another fourteen days. We can carry out
voluntary temperature checks for clients and will carry out mandatory temperature checks for
members of staff in order to help restrict the spread of the virus.
Hand sanitizing will be required on arrival. We have a hand sanitizing station ready and
waiting. We have hand washing facilities with disposable towels.
There will be no waiting area, so please arrive on time. If you are early, please wait in your
car or outside until your appointment time.
Please arrive for your appointment alone, as we must keep the number of people in the salon
to a minimum.
Please maintain social distancing rules in accordance with government guidelines.
All surfaces, equipment and work areas will be thoroughly cleaned between every client,
with a deep clean at the end of each day.
Please keep personal belongings to a minimum and avoid touching your phone. We ask that
clients do not bring a coat or outer garment into the salon.
For the time being, we are unable to provide refreshments, or magazines. Feel free to bring
your own bottle.
Thank
	
   you again for your continued support and we cannot wait to welcome you back!

